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Foreword 
Dear colleagues, 

Our mission statement defines the values we share and how we want to work together – 
today and in the future. It provides a clear vision that we strive to achieve in order to 
secure our company’s long-term success. 
At the heart of this vision is the idea: "WE are amotIQ." 
And we can only achieve it together. 

In this context, values such as personal responsibility, openness and transparency, 
as well as compliance with laws and the consideration of ethical principles, play an 
essential role. 

This Code of Conduct brings together – for the first time – the key rules and principles 
that are binding for all of us, now and in the future. It offers a framework for orientation 
and applies equally to everyone: 
To shareholders, the management board, team leaders and every single employee. 

It expresses both an internal commitment and an external promise – for responsible 
behavior toward business partners, the public and within our own organization. 
Together, we carry the responsibility for our company´s reputation. 
Misconduct by individuals can cause significant harm to us all. 

That is why we kindly ask you, dear colleagues: 
Please read this Code of Conduct carefully and use it – together with us – as a guide 
for your daily actions. 

The Management Board of amotIQ automotive GmbH 

 
Peter Heidecke                                                                         Frank Mysliwitz 
 
Andreas Prescher                                                                    Klaus Cholewczynski 
 
Beate Hilsberg 
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1. Introduction 
We are amotIQ automotive GmbH, a service-oriented company distinguished by a high 
level of consulting expertise. Our strength lies in the combination of in-depth technical 
knowledge, flexibility, strong customer loyalty and industry affinity. These elements form 
the foundation of our performance and have established us as a leader in our market 
niche. 

Our goal is to create added value for both our clients and our employees. In close 
collaboration with our customers, we address the challenges of the future – guided by 
their needs, which shape our thinking and actions. Through innovation we develop 
products and services that contribute to sustainable infrastructure and resource 
efficiency. We are committed to excellence in everything we do and set ourselves the 
highest standards. 

Our actions are driven by entrepreneurial spirit, confidence, courage, and a strong 
performance orientation – all in pursuit of being the best. The dedication and expertise 
of each individual form the cornerstone of our success. The development, health, and 
safety of our employees are central to our mission and are given the highest priority. 

We uphold shared values and act in the best interest of the company. Our corporate 
culture is defined by openness and mutual respect. Our values – reliability, honesty, 
credibility, and integrity – are non-negotiable. For us, compliance is standard practice. 
We take responsibility for society and are committed to sustainable development, 
supported by our recognition of the Ten Principles of the United Nations Global 
Compact. 

Furthermore, we explicitly acknowledge: 

• The Universal Declaration of Human Rights of the United Nations 

• The Core Labour Standards of the International Labour Organization (ILO) 

Specific guidelines and regulations for various professional situations are clearly 
defined in our employee handbooks and agreements. These are binding and fully 
applicable to all employees of amotIQ automotive GmbH. Any breach of these 
standards will be subject to appropriate consequences in accordance with internal 
policies and applicable law. 

This Code of Conduct reflects the core values and principles that define the foundation 
of amotIQ automotive GmbH and guide us in our daily work. 
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2. Integrity and Ethics 

2.1 Honesty and Transparency 

We always act with honesty and transparency toward our clients, business partners, and 
colleagues. Dishonest practices or the concealment of information are unacceptable. 
Our communication is consistently open, clear, and truthful in order to foster trust and 
build long-term relationships. 

2.2 Compliance with Laws 

Adhering to all applicable laws and regulations is a fundamental principle for us. We do 
not tolerate any violations of the law. In cases where national legislation imposes more 
stringent requirements than our internal policies, national law shall always take 
precedence. 

2.3 Conflicts of Interest 

Employees must avoid any situation where personal interests could conflict with the 
interests of amotIQ automotive GmbH. Potential conflicts of interest must be reported 
and disclosed transparently without delay. Decisions in such matters will be made in 
accordance with applicable legal requirements and internal company policies. 

 

 

3. Quality and Customer Satisfaction 

3.1 Excellence 

We strive for the highest quality in all our services and products. Our work adheres to the 
highest standards of the IT and automotive industries, and we continuously pursue 
improvements to maintain our market leadership. 

3.2 Customer Satisfaction 

The needs and expectations of our customers are at the heart of our actions. Through 
close collaboration, we develop tailored solutions that not only meet but exceed their 
expectations. Customer satisfaction is the key measure of our success. 
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4. Collaboration and Respect 

4.1 Teamwork 

We foster a culture of collaboration and mutual respect. The success of amotIQ 
automotive is built on the collective effort and expertise of all employees. Everyone 
shares responsibility for achieving common goals and supports their colleagues. 

4.2 Equal Opportunity 

We provide equal opportunities for all employees and treat colleagues, business 
partners, and customers with respect – regardless of gender, origin, religion, age, sexual 
identity, disability, or any other personal characteristic. Discrimination of any kind will 
not be tolerated. 

4.3 Communication 

We value open, honest, and respectful communication. Constructive feedback is 
encouraged as a means of continuous improvement. We strive to create an environment 
where everyone feels safe to express their opinions. 

 

5. Responsibility and Sustainability 

5.1 Social Responsibility 

We recognize our responsibility toward society and the environment. We are committed 
to sustainable practices that benefit the community and the planet. Social responsibility 
is an integral part of our corporate culture. 

5.2 Data Protection and Confidentiality 

The protection of confidential information – both internal and external – is of utmost 
importance. We strictly adhere to all applicable data protection laws and handle data 
with the highest level of care. Any violation of data protection policies will not be 
tolerated and may result in serious consequences. 

5.3 Environmental Responsibility 

We are committed to the responsible use of resources and to promoting 
environmentally friendly solutions. Our goal is to minimize the ecological footprint of our 
activities and actively contribute to climate protection. Sustainability is a central 
component of our business practices. 
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6. Partnerships and Business Relations 

6.1 Fair Competition 

We stand for fair and open competition and strictly comply with competition laws. We 
categorically reject unfair business practices, such as bribery, unlawful agreements, or 
other illegal activities. Integrity is the foundation of our success in the marketplace. 

6.2 Partnerships 

We cultivate long-term, trustworthy relationships with our business partners. We expect 
our partners to uphold the same high ethical standards that we  have. Only through 
mutual respect and trust can successful partnerships thrive. 

6.3 Suppliers 

We work exclusively with suppliers who share our values and adhere to both legal and 
ethical standards in their business operations. Supplier selection is based on 
sustainability, quality, and integrity. 

 

7. Implementation and Enforcement 

7.1 Responsibility 

Each employee and business partner is responsible for understanding and complying 
with this Code of Conduct. Managers serve as role models and play a key role in 
promoting compliance within their teams. They ensure that their teams understand the 
importance and content of this Code and implement it accordingly. 

7.2 Reporting Violations 

Violations of this Code of Conduct must be reported immediately. We provide secure 
and confidential channels for reporting concerns. Retaliation against individuals who 
raise concerns or report misconduct in good faith will not be tolerated. 

7.3 Consequences 

Violations of this Code of Conduct may result in disciplinary action, including formal 
warnings, termination of employment, and legal measures. Adherence to this Code is 
essential to the long-term success of amotIQ automotive. 

mailto:info@amotiq.de


                                                                                                                        

amotIQ automotive GmbH, Lise-Meitner-Str. 6, D-74074 Heilbronn, Fon: +49(0)7131/587707-0, e-mail: info@amotiq.de,  www.amotiq.de 

 

8. Final Statement 
This Code of Conduct reflects our shared commitment to legal compliance, ethical 
behavior, and the protection of the interests of all those connected with amotIQ 
automotive GmbH. Every individual employee is expected to uphold this Code and 
contribute to our collective success. 
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Appendix 
As part of our Code of Conduct, we would like to point out that the following important 
documents are accessible to all employees via the company intranet: 

• The Ten Principles of the United Nations Global Compact 

• The Universal Declaration of Human Rights by the United Nations 

• The Core Labour Standards of the International Labour Organization (ILO) 

Below you will find a summary of the key contents of these documents: 

 

       

 

 UNITED NATIONS – HUMAN RIGHTS 

The Universal Declaration of Human Rights comprises 30 articles that outline the 
fundamental rights to which all human beings are entitled – “without distinction of any 
kind, such as race, colour, sex, language, religion, sexual orientation, political or other 
opinion, national or social origin, property, birth or other status, and regardless of the 
legal status of the individual in any country.” 

Human rights are inherent to all individuals by virtue of their humanity. They are rooted in 
the dignity of each person. 

“All human beings are born free and equal in dignity and rights. They are endowed with 
reason and conscience and should act towards one another in a spirit of brotherhood.” 
(Article 1, UDHR) 

Human rights are based on three fundamental pillars: 

• Freedom 
Everyone has the right to freedom of thought, conscience, religion, expression, 
and the press. These freedoms are protected under international human rights. 

• Equality 
All individuals are equal before the law and entitled to equal protection without 
discrimination. No person may be treated differently based on race, gender, 
language, religion, political opinion, origin, or other status. Full gender equality is 
guaranteed. 
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• Solidarity 
Economic and social rights include the right to social security, fair wages, an 
adequate standard of living, access to healthcare, and education – all essential 
elements of the human rights framework. 

Human rights are divided into civil, political, economic, social, and cultural rights. 

 

The Ten Principles of the United Nations Global Compact 

1. Businesses should support and respect the protection of internationally 
proclaimed human rights. 

2. Businesses should ensure that they are not complicit in human rights abuses. 

3. Businesses should uphold the freedom of association and the effective 
recognition of the right to collective bargaining. 

4. Businesses should support the elimination of all forms of forced and compulsory 
labour. 

5. Businesses should support the effective abolition of child labour. 

6. Businesses should support the elimination of discrimination in respect of 
employment and occupation. 

7. Businesses should support a precautionary approach to environmental 
challenges. 

8. Businesses should undertake initiatives to promote greater environmental 
responsibility. 

9. Businesses should encourage the development and diffusion of environmentally 
friendly technologies. 

10. Businesses should work against corruption in all its forms, including extortion 
and bribery. 
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                    CORE LABOUR STANDARDS –  

                                                  INTERNATIONAL LABOUR ORGANIZATION (ILO) 

The International Labour Organization (ILO) has adopted eight fundamental 
conventions known as the Core Labour Standards, which define universal principles and 
rights at work. These standards are globally recognized as essential to fair and just 
employment. 

Key standards include: 

• Freedom of Association and the Right to Collective Bargaining 

o All workers and employers have the right to form and join organizations of 
their own choosing without interference. 

o Workers have the right to collective bargaining and are protected from 
discrimination related to trade union membership. 

• Elimination of Forced or Compulsory Labour 

o Forced labour is prohibited in all forms, except in narrowly defined legal 
exceptions (e.g. compulsory military service). 

o All forms of forced labour used for political coercion, mobilisation of 
labour, or punishment for participation in strikes must be eliminated. 

• Abolition of Child Labour 

o A minimum age for employment is defined (usually 15 years; exceptions 
apply in developing countries). 

o Immediate and effective measures must be taken to eliminate the worst 
forms of child labour, including slavery, human trafficking, child 
prostitution and pornography, and work harmful to the health or 
development of the child. 

• Elimination of Discrimination in Employment and Occupation 

o Equal pay for men and women for work of equal value. 

o No discrimination based on race, gender, religion, political opinion, 
national origin, or social background. 
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These eight conventions form the core of international labour standards and are 
universally recognized as essential rights of workers worldwide. 
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